Emailing From Guest Access, CLAW, CRMLS, HICENTRAL MLS, SoCAL MLS

Your access to the CLAW - CRMLS - SoCalMLS - HiCentral MLS systems are only as a guest, not as
a full member. The guest access gives you READ ONLY searching, printing and emailing options. You
do not have prospecting or Listing Input permissions. The Guest access is shared by all of our agents in
Sandicor, Please be respectful of your fellow agents and refrain from modifying or changing any email
signatures or settings. These changes affect all Sandicor Members.

If you need to have further permissions for example prospecting in the CLAW - CRMLS - SoCalMLS -
HiCentral MLS , you need to join them as a Reciprocal member and then you will have those and other
privileges available, otherwise, you are sharing from CLAW - CRMLS - SoCalMLS - HiCentral

MLS with all other agents in Sandicor.

Sandicor members we recommend if you do send emails from the CLAW - CRMLS - SoCalMLS -
HiCentral MLS systems, send them to yourself and then forward them to your client. SoCalMLS: Do not
put a check mark in the box for “Send me a copy of this email” as you are not in their membership files
and this will bounce the email. CRMLS: don’t use the My Matrix page, but type your individual email
signature in each email that you send. Do not use the BCC “BCC me a copy of this message” it will cause
a bounce in the email from their system.

Guest Access members we recommend you send the email to yourself first, for the same reasons above.
Sandicor: Do not put a check mark in the box for “Send me a copy of this email” as you are not in our
Sandicor membership files and this will bounce the email.

We have also some specific MLS instructions for emailing listings from Specific MLS systems, please
take a moment to check them out.

Using the links below.

CLAW CRMLS SoCalMLS Sandicor HiCentral

Emailing is very similar for their systems and ours. The main difference is we are accessing their systems

as a guest and have none of our personal info in their databases. Make sure your email address is in one

of the TO, CC, or BCC boxes if you want a copy. We also recommend sending yourself the email first then
forwarding the link to your client. That way if they respond you are sure it will come to you.

The “BCC me a copy of this message” CRMLS Send me a copy to my email” SOCAbr “Send me a copy
of this email” Sandicorare not usable. You must uncheck them before sending an email, (they will not
send you a copy) since your email is not on file with them as a reciprocal or guest log.

The “Signature include MY Email Signature at the bottom of mess&g#CAbption is not available; for
the same reasons. You do not want to check that in the SOCAL email form as it will not send your
info. Simply type it into the body of the email message.


http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=152&nav=0
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=153&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=126&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=154&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=180&nav=0,60

CLAW

Select a report format to email v *Required =
FROM: *Required Use the CC or BCC to send
= ourself a copy.

TO:
BCC: (200 max)
Subject: 1 listing from Sandicor Access 0 /(200 max) [_Spelicheck |
Sele(_:t‘l’ype of Maik i Header: } Select a Setting:

html (with photo - PORTRAIT)A ~ || No Header v Header on All Pages ~
Column Setting: Select a Setting: (oolumn report onlv) 3 Packags:

system default v | Show Borders v | | No Thumbnails v | | Hide Criteria ~ || 318 E Central v |
quwog’d; _ Openhouse Information: (Client Reports Only) Show/Hide Private Remarks (Agent Detail Only)

Web Hide openhouse date and time ~ | Hide Private Remarks_ v |
- ..MLAL EI Mail as Attachment |  Create Attachment Only -
iAvallabie in CLAW only e

| (500 max)
Do not put html code in your signature.
Mssage'l‘ext| Spellcheck | lﬂ_l re [¥| Include signature in email

Do not put html code in your message.




CRMLS

Email Listings

Email selected listings using the criteria below.

From: "Sandicor Sandicor" <noreply@tarasoft.com=>
@To: Ikarend@sandicor.com;
Bee: | Can't Use this Feature
Create a New Contact but the agent can put their Email
address inthe To orthe CC
[ Bec me a copy of this message. *—' field.
You have selected 1 Resi Inc record to email.
Display: | Public - Customer Full | | Preview |
Subject: IEmaiI from Matrix by a Sandicor Agent
Email Body: [This function is available for Reciprocal Use. Al
Thank You,
Karen Dupriest
MLS Systems Manager
858-373-4026

£

Characters Remaining: 3378
Check Spelling English




HiCentral

Send Email

| From Name: IGuest, Sandicor

' From Email: ndr@sandicor.com
i

5L -ﬁl { ["] Send a copy to my email

Separate multiple addresses with commas R i

Subject: \
Message: [FontName - [Size - '

Place your email signature Use the CC or BCC to send
in body of email. yourself a copy. Do NOT use these

Signature: [ include 14y Emil Signature at the bottom of message /‘

Links: [7] CMA Page Preview
Customer Full Page Preview
Customer Short Page Preview

Q Cancel o Send Email




SoCal MLS

SOCAL:

Send Email

To:£¢ Your Client's Email Here | From Name: Gary Bild
CC:fe garyb@sandicor com ‘ From Email: sandiego@socalmls com
BCC:f% | I ["I5end a copy to my email I
Scparate muliiple addresses with commas
R——
Subject: [Email from SoCAL by a Sandicor Agent ‘ NO
Message: aial cSixe A GBI U ' 7 & o
This function is avallanie for Recipricol Usa.
| Thank You Can't Use these Fealures
igari:lla s y yes but the agent can put
=ch Suppol Supendsar: g their emailinthe TQ, CC or BCC
[N they can fype their email signature
in the message body.

ISIgnamlo: T ncluds My Email Signature et the bottom of mea2ags

Links: ™ Client Short Paga Preview

¥ Client Full Page Preview

I CMA Page Previaw

T Client Brief No Address Previaw

7 Client Full No Address Previzw

T Agent Full Page Preview

[ Agent Short Pags Preview

T Lins tem Regort Praview

I Client Brief Report + Photos Praview
T Client Full Report + Photos Preview
__ Agent Full Report + Photos Preview
" Agent Bnef Report + Photos Preview
I Client Full Repart with Phote/Map
(Up to 10 Listings Maximum) Erevisw
T Client Brief No Photos Praview

T Two Line Item Report Pravien

QCancel $#  Send Emai




Sandicor T5

j# Email Options

1, Selact the properties you wish to emwk:
Single Record
50 Por OfSpa
& Sgledtad Records (1)
T MIViibla Recoras (21}

2. SRIECT NOW 0 S9nd T PIOpeITies:
& Send ink to selected prop erty report(s)

~ Hel
- fowm
Residental Chant O N o Fhal heCirl
Resdental Cliert Cuamer 4 bey and
Resxdental Comp Summary I ]
Residental Flyar aeinct
Residantal One-Ling - s

repocts

*  Send Ink ta Clierk Gateway
ok @ anc

#  Send Email

A separate email will be seni to sach Contact listed in the To field You cannot send carban copias (CC) or blind carbon

capies (RCC) nf this message when thera 1s mare than ane Contart in the To field

-
To: To select clenta or
T | members o send
: 3 ihis message to,
Cc: garyb@sandicor.com Bk hire
Bee:
From: Gary Bild [ Send me a copy of this email

subject: Emall orm Sandicor by 2 MRMLS of SOCAL agent

Y PSR
Message: i

vise v[Ar v B s IKNEESBR G a %

This function is available for Reciprical Use.

Click the Hyperlink below to link ta and view properLy

dential Ci il s/

Gary Bild
Sandicor, Inc.
5414 Oberlin Drive, Ste. 150

Can't use this feature but
the agent can put their
emall address In the TO,
CC orthe BCC faild.

San Diego, CA 92121
Office: 858.622.6200 x 111

You can lype your email

ax: 858.622.6222 signature in the message body.

E-mail: garyb@sandicer.com

& Back to Email Ontions

"\ Send N Cancel



