
Emailing From Guest Access, CLAW, CRMLS, HiCENTRAL MLS, SoCAL MLS 

 

Your access to the CLAW - CRMLS - SoCalMLS - HiCentral MLS systems are only as a guest, not as 

a full member. The guest access gives you READ ONLY searching, printing and emailing options. You 

do not have prospecting or Listing Input permissions.  The Guest access is shared by all of our agents in 

Sandicor, Please be respectful of your fellow agents and refrain from modifying or changing any email 

signatures or settings. These changes affect all Sandicor Members. 

 

If you need to have further permissions for example prospecting in the CLAW - CRMLS - SoCalMLS - 

HiCentral MLS , you need to join them as a Reciprocal member and then you will have those and other 

privileges available, otherwise, you are sharing from CLAW - CRMLS - SoCalMLS - HiCentral 

MLS with all other agents in Sandicor. 

 

Sandicor members we recommend if you do send emails from the CLAW - CRMLS - SoCalMLS - 

HiCentral MLS systems, send them to yourself and then forward them to your client. SoCalMLS: Do not 

put a check mark in the box for “Send me a copy of this email” as you are not in their membership files 

and this will bounce the email.  CRMLS: don’t use the My Matrix page, but type your individual email 

signature in each email that you send. Do not use the BCC “BCC me a copy of this message” it will cause 

a bounce in the email from their system. 

 

Guest Access members we recommend you send the email to yourself first, for the same reasons above. 

Sandicor: Do not put a check mark in the box for “Send me a copy of this email” as you are not in our 

Sandicor membership files and this will bounce the email. 

 

We have also some specific MLS instructions for emailing listings from Specific MLS systems, please 

take a moment to check them out.  

Using the links below. 

CLAW   CRMLS   SoCalMLS  Sandicor HiCentral   

Emailing is very similar for their systems and ours. The main difference is we are accessing their systems 

as a guest and have none of our personal info in their databases. Make sure your email address is in one 

of the TO, CC, or BCC boxes if you want a copy. We also recommend sending yourself the email first then 

forwarding the link to your client. That way if they respond you are sure it will come to you. 

The “BCC me a copy of this message” CRMLS, “Send me a copy to my email” SOCAL or “Send me a copy 

of this email” Sandicor are not usable. You must uncheck them before sending an email, (they will not 

send you a copy) since your email is not on file with them as a reciprocal or guest log.  

The “Signature include MY Email Signature at the bottom of message “ SOCAL option is not available; for 

the same reasons. You do not want to check that in the SOCAL email form as it will not send your 

info. Simply type it into the body of the email message. 

http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=152&nav=0
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=153&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=126&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=154&nav=0,60
http://support.sandicor.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=180&nav=0,60
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